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Table 25. Number of customers eligible and participating in a customer choice program in the residential
sector, 2022

State or district Number of consumers Eligible Participating
California 11,280,329 5,238,086 386,529
Colorado 1,891,533 1,363,264 0
Connecticut 588,711 3,176 717
District of Columbia 155,638 154,796 17,928
Florida 881,110 23,262 20,736
Georgia 1,893,058 1,572,030 1,572,030
Illinois 3,979,278 3,056,345 212,826
Indiana 1,831,536 786,344 59,345
Kentucky 789,333 123,979 12,466
Maryland 1,200,132 1,139,916 189,037
Massachusetts 1,790,157 1,756,863 22,623
Michigan 3,113,126 3,359,041 263,061
Montana 290,199 210,584 719
Nebraska 555,618 68,893 68,893
New Jersey 2,930,232 2,935,011 91,029
New Mexico 610,898 501,242 104
New York 4,588,842 4,584,538 289,180
Ohio 3,479,692 3,248,410 2,689,217
Pennsylvania 2,881,739 2,755,432 323,395
Rhode Island 247,508 247,508 0
Virginia 1,291,945 785,546 79,928
Wisconsin 1,839,813 1,158,064 0
Wyoming 172,035 75,775 57,168
Subtotal 48,282,462 35,148,105 6,356,931
Other States® 24,236,058 0 0
U.S. Total 72,518,520 35,148,105 6,356,931

2 Other states is the total for all states not shown in this table.

Source: U.S. Energy Information Administration (EIA), Form EIA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition.

Note: The number of eligible customers represents those residential customers, regardless of size, who were allowed to purchase fuel from an alternative supplier at the
end of the report year. The number of participating customers represents those who were actively participating in such a program at the end of the year.

Figure 24. Top five states with participants in a residential customer choice program, 2022
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Source: Energy Information Administration (EIA), Form EIA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition.
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