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Table 26. Number of customers eligible and participating in a customer choice program in the residential
sector, 2019

State Number of Consumers Eligible Participating
California 11,112,094 10,755,318 469,779
Colorado 1,813,004 1,317,140 0
Connecticut 567,082 3,185 815
District of Columbia 154,375 154,269 16,468
Florida 783,966 20,101 18,638
Georgia 1,842,065 1,534,078 1,534,078
Illinois 3,939,045 3,015,217 287,891
Indiana 1,769,112 765,388 62,565
Kentucky 747,227 122,648 16,719
Maryland 1,164,929 1,105,874 215,589
Massachusetts 1,548,127 1,516,165 34,351
Michigan 3,322,202 3,299,777 317,046
Minnesota 1,559,872 807,713 0
Montana 281,112 203,097 1,040
Nebraska 553,265 67,700 67,700
New Jersey 2,844,264 2,849,408 112,911
New Mexico 594,859 491,862 98
New York 4,545,244 4,535,968 511,127
Ohio 3,340,186 3,299,113 2,645,047
Pennsylvania 2,821,188 2,750,211 381,565
Rhode Island 246,267 246,267 0
Virginia 1,249,329 737,606 75,466
Wisconsin 1,793,147 1,135,475 0
Wyoming 167,597 74,287 51,188
Subtotal 48,759,558 40,807,867 6,820,081
Other States® 21,599,273 0 0
Total 70,358,831 40,807,867 6,820,081

2 “Other States" includes totals for all states not shown in this table.

Notes: The number of “Eligible” customers represents those residential customers, regardless of size, who were allowed to purchase fuel from an alternative supplier at
the end of the report year. The number of “Participating” customers represents those who were actively participating in such a program at the end of the year.

Source: U.S. Energy Information Administration (EIA), Form EIA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition.

Figure 24. Top Five States with Participants in a Residential Customer Choice Program, 2019
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Source: Energy Information Administration (EIA), Form EIA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition.
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