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Table 25. Number of customers eligible and participating in a customer choice program in the residential

sector, 2024
State or district Number of consumers Eligible Participating
California 11,428,636 5,305,690 392,885
Connecticut 597,512 3,183 592
District of Columbia 153,561 153,461 16,663
Florida 945,906 74,227 21,197
Georgia 1,915,244 1,586,017 1,586,017
Illinois 4,002,563 3,083,193 182,251
Indiana 1,866,080 797,938 54,016
Kentucky 795,860 124,416 10,702
Maryland 1,210,355 1,149,098 136,953
Massachusetts 1,604,279 1,570,650 14,242
Michigan 3,441,467 3,413,086 237,538
Montana 295,415 214,443 472
Nebraska 560,551 68,999 68,999
New Jersey 2,839,369 2,989,825 70,167
New Mexico 619,406 507,333 94
New York 4,617,162 4,608,874 233,823
Ohio 3,501,459 3,271,539 2,773,934
Pennsylvania 2,895,337 2,884,304 327,130
Rhode Island 253,412 253,412 0
Virginia 1,303,910 796,681 68,426
Wisconsin 1,887,729 1,180,530 0
Wyoming 174,634 76,127 76,127
Subtotal 46,909,807 34,113,026 6,272,228
Other States® 26,809,217 0 0
U.S. Total 73,719,064 34,113,026 6,272,228

a Other states is the total for all states not shown in this table.

Source: U.S. Energy Information Administration (EIA), Form EIA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition.

Note: The number of eligible customers represents those residential customers, regardless of size, who were allowed to purchase fuel from an alternative supplier at the
end of the report year. The number of participating customers represents those who were actively participating in such a program at the end of the year.

Figure 24. Top five states with participants in a residential customer choice program, 2024
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Source: Energy Information Administration (EIA), Form EIA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition.
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