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Table 26. Number of consumers eligible and participating in a customer choice program in the residential

sector, 2013

State Number of Consumers Eligible Participating
California 10,754,908 10,410,080 283,097
Colorado 1,672,312 1,228,917 0
Connecticut 513,492 1,071 469
District of Columbia 146,712 145,871 17,160
Florida 694,210 17,019 15,579
Georgia 1,805,425 1,436,353 1,427,773
Illinois 3,838,177 2,937,105 278,316
Indiana 1,681,841 736,007 78,005
Kentucky 760,563 120,589 25,075
Louisiana 901,635 871 336
Maryland 1,099,272 1,036,782 249,350
Massachusetts 1,475,592 1,447,630 3,052
Michigan 3,180,349 3,153,512 473,599
Minnesota 1,459,134 754,575 0
Montana 262,122 187,387 484
Nebraska 527,397 68,074 67,685
New Jersey 2,686,452 2,690,001 257,788
New Mexico 572,224 472,301 76
New York 4,386,856 3,948,937 919,451
Ohio 3,271,074 3,130,846 2,486,311
Pennsylvania 2,625,056 2,519,307 337,825
Rhode Island 231,763 231,763 0
Virginia 1,170,161 706,132 67,693
Wisconsin 1,692,624 1,077,291 0
Wyoming 158,889 71,312 40,718
U.S. Total 66,723,049 38,529,733 7,029,842

Notes: The number of “Eligible” customers represents those residential customers, regardless of size, who were allowed to purchase fuel from an alternative supplier at
the end of the report year. The number of “Participating” customers represents those who were actively participating in such a program at the end of the year.
Source: Energy Information Administration (EIA), Form EIA-176, “Annual Report of Natural and Supplemental Gas Supply and Disposition.”

Figure 26. Top Five States with Participants in a Residential Customer Choice Program, 2013
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Source: Energy Information Administration (EIA), Form EIA-176, “Annual Report of Natural and Supplemental Gas Supply and Disposition.”
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